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Dispute Resolution in India

In a business, we face such circumstanceswhich led to disputes with the other parties like suppliers, customers, creditors, debt-

ors, employees, government or any other party involved in the functioning of the same. The knowledge of dispute resolution 

processes is very much required to avoid unnecessary dispute between the parties and for the smooth functioning of business. 

The general laws relating to the functioning of the business does not provide any specific dispute resolution mechanism to 

such cases and always merge up with the dispute resolution mechanisms as provided by the Government of India. The dispute 

resolution processes fall into two major types: Adjudicative processes, such as litigation or arbitration, in which a judge, jury or 

arbitrator determines the outcome and Consensual processes, such as collaborative law, mediation, conciliation, or negotiation, 

in which the parties attempt to reach agreement.

The basic way of resolving a dispute is going through the judicial process which works according to the judicial system of India. 

The judicial system of India works upon the provisions as laid down in the Constitution of India.

There are many dispute resolution mechanisms that can be availed or applied by the parties involved. Apart from Arbitration, 

there are different dispute resolution courts and authorities for civil, criminal, company law, insolvency and tax (direct and indi-

rect tax) related matters, few of them are briefed as under:

Dispute resolution System in India
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The Supreme Court of India is the highest forum and Court for appeals under the Constitution of India. It is the Supreme Court 

constituted under the Constitution of India. It protects the fundamental rights of citizens and provides the resolution mecha-

nism for dispute between Union and State Government or among various states. It is the only court in which appeal can be final 

against the order of High Court

There are total 25 High Courts at the State and Union Territory level of India. Each State or Union Territory is headed by a High 

court for that State/Union Territory and they enjoy complete jurisdictions throughout that State. The appellate jurisdiction of 

High Court extends to both civil and criminal cases. Any person aggrieved by the decisions of courts at lower level may appeal to 

High Court in both civil and criminal cases. It has also the power of superintendence over all Courts and Tribunals in that state/

Union Territory.

There are also different tribunals and adjudicating authorities to penalize or adjudicate the matters relating to non-compliances 

or disputes for business concerns i.e. National Company Law Tribunal (NCLT), National Company Law Appellant Tribunal (NCLAT), 

Income Tax Appellant Tribunal, GST tribunals, Advance ruling authorities, Regional Director, Income Tax or GST Commissioners, 

Enforcement Directorate, Competition Commission of India etc. There are other specialized tribunals which are specified under 

the acts for dealing with their specific provisions and dispute mechanism.

Civil and Criminal Matters 

The civil and criminal judicial system is categorized into three tiers- Supreme Court, High Court and District Courts. The District 

Courts are the lower level courts and the party aggrieved of the order of the Court can appeal in the High Court. The High Courts 

are state-wise and takes up issues on state level and takes up appealed cases of district courts falling under their state. The su-

preme court is the apex court where appeals can be filed for the orders passed by the High Courts.

 

The courts can be civil courts as well as criminal courts and takes up civil and criminal cases respectively. The Government of 

India has recently enacted Commercial courts to take up commercial matters. This has improved the disposal rate in respect of 

commercial disputes, since it is time based. 

Company law related matters 

The Companies Act, 2013 has also introduced various provisions for resolution of disputes.

Registrar of companies and Regional directors

As per companies act 2013 certain powers of adjudication of penalties have been delegated to Registrar of Companies (ROC) 

and regional directors.
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National Company Law Tribunal (NCLT)

The Central Government constituted National Company Law Tribunal (NCLT) under section 408 of the Companies Act, 2013 

w.e.f. 01st June 2016.NCLT was constituted for resolving company law matters in a speedy and efficient manner.

National Company Law Appellate Tribunal 

The Central Government also passed notification for constitution of National Company Law Appellate Tribunal (“NCLAT”).

National Company Law Appellate Tribunal (NCLAT) was constituted under Section 410 of the Companies Act, 2013 for hearing 

appeals against the orders of National Company Law Tribunal(s) (NCLT), with effect from 1st June,2016.

NCLAT also hears and disposes off appeals against the orders passed by NCLT under Section 61 of the Insolvency and Bankruptcy 

Code (“IBC”), 2016, IBC Board of India under Section 202 and Section 211of IBC and against any direction issued or decision 

made by the Competition Commission of India (“CCI”).

All proceedings pending before the erstwhile Company Law Board to the NCLT. Another notification dated December 7, 2016 

transferred proceedings pending before the district and high courts to the NCLT.

Insolvency and Bankruptcy related matters

Insolvency and Bankruptcy Code, 2016- “An Act to consolidate and amend the laws relating to reorganization and insolvency 

resolution of corporate persons, partnership firms and individuals in a time bound manner for maximization of value of assets 

of such persons, to promote entrepreneurship, availability of credit and balance the interests of all the stakeholders including al-

teration in the order of priority of payment of Government dues and to establish an Insolvency and Bankruptcy Board of India”.

With the judicial system of India being overburdened with the pending cases and a serious need of specialized set up for resolu-

tion of disputes, which was lacked behind by the old laws relating to insolvency, the bankruptcy code was brought into force to 

provide one stop solution for resolving insolvencies which at present is a long process and does not offer an economically viable 

arrangement. The IBC was brought as a comprehensive legislation that seeks to replace extant insolvency and restructuring laws 

in India and proposes to cover corporate persons (i.e., companies and limited liability partnerships), individuals and partner-

ships and provides dispute resolution mechanism for disputes relating to corporate insolvency in faster pace. 

This Code also acts as mechanism to the dispute resolution for the creditors. Creditor as defined under this code can be any per-

son to whom a debt is owed and includes a financial creditor, an operational creditor, a secured creditor, an unsecured creditor 

and a decree holder. The code provides the detailed and time bound procedure providing solution to the creditors in demanding 

the unpaid amount from the corporate debtor. 
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For operational creditors, the code states they can give notice to the debtors demanding an unpaid amountand thereafter, if 

they don’t receive any response in that regard within 7 days of giving of notice then operational creditor may file an application 

before the Adjudicating Authority for initiating a corporate insolvency resolution process against corporate debtor. For financial 

creditors, the code exempts them from giving notice and they can directly initiate with the corporate insolvency resolution 

process against the corporate debtor, once the repayment period is over. Even the company itself, can apply for corporate insol-

vency resolution process for the revival and rehabilitation. The code has defined a time period for the completion of insolvency 

resolution process of one hundred and eighty days beginning from the insolvency commencement date and ending on one 

hundred and eightieth day. This timeline helps fast disposal of cases and gives a defined resolution process. This is an extended 

version of dispute mechanism when it comes to corporate insolvencies and best applied as it provides a timely resolution to the 

disputes thereof.

Direct Tax related matters

In the recent past, India has faced significant quantum of tax disputes,many of which have made headline news globally. Receipt 

of tax are the main source of revenue for Indian government to meet its budgetary requirements and are collected by an estab-

lished administrative and legal structure.  The administration of Indian tax laws has the intrinsic tendency to result in disputes 

and litigation, primarily due to differences in the interpretation of the law by the authorities and the taxpayers.  As a result, sig-

nificant amount of time, money and efforts are being employed both by the taxpayers and the Government with thousands of 

crores of taxes getting locked up in long-drawn litigations.  Accordingly, it’s important to have proactive and thoughtful approach 

towards tax matters which are in dispute at any level of authority. 

Dispute Resolution Measures

In a typical situation, Income tax act, provides for a five-tier structure for income-tax dispute resolution in cases of conflict be-

tween the Revenue and taxpayer.  A numerical representation of hierarchical structure of the normal dispute resolution system 

is given below.

1. Supreme Court

2. High Court

3. Income tax Appellate Tribunal

4. Commissioner of Income tax (Appeals)

5. Assessing Officer
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Each level operate as follows:

Level 1: The Assessing Officer (AO)

The inception point of dispute resolution is at the level of the Assessing Officer which also includes the Centralized Processing 

Centre(CPC) and the Transfer Pricing Officers(TPO).  The Assessing Officer examines the return of income filed by a taxpayer, and 

frames his assessment by applying the provisions of the Act. During the process of assessment, taxpayer is expected to provide 

information required and asked by the AO. If upon the completion of assessment, the Assessee is dissatisfied with the assess-

ment framed by the Assessing Officer, he is entitled to approach the next level of normal dispute resolution, who ordinarily is 

the Commissioner of Income Tax (Appeals) [‘CIT(A)’] .

Level 2 – The Commissioner of Income Tax (Appeals) [‘the CIT(A)’]

CIT(A) is the first dispute resolution authority where a taxpayer can appeal after receiving an adverse order from an Assessing 

Officer. An appeal shall be presented before Commissioner appeals within 30 days of service of notice of demand relating to 

income-tax assessment or penalty. CIT(A) functions within the Income-tax Department, and is the last forum of dispute resolu-

tion available within the Tax Department.CIT(A) is required to conduct hearings and duly consider the arguments of both the 

taxpayer and the Revenue.  The decision of the CIT(A) could be wholly against the taxpayer or the Revenue or partly in favour of 

the taxpayer and partly in favour of the Revenue.

Level 3 – The Income-tax Appellate Tribunal (‘the ITAT’)

Based on the outcome at the CIT(A) stage, the Assessee or the Revenue, whoever is aggrieved by the order of the CIT(A), has 

the option of approaching the next level of dispute resolution being the Income-tax Appellate Tribunal (‘ITAT’) .  The ITAT is the 

final fact finding authority in the Dispute Resolution chain.

Unlike the CIT(A), the ITAT is placed under the Ministry of Law & Justice.  The ITAT functions independent of the Revenue De-

partment.  Appeal to ITAT is to be filed within a period of 60 days from the date on which order sought to be appealed against 

is communicated to the taxpayer.

Level 4 – High Court 

An Appeal against the order of the ITAT lies before the Jurisdictional High Court .   A High Court would entertain an appeal only 

if it involves a substantial question of law.  
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A decision of the High Court would have a binding effect on the Revenue and all the taxpayers lying within its jurisdiction.  In 

other words, unless reversed by the Supreme Court or by way of a retrospective legislation, a decision of the jurisdictional High 

Court attains finality within its jurisdiction. Appeal shall be filed before the High Court within 120 days from the date on which 

the order appealed against is received by the assessee.High Court can admit an appeal after the expiry of the said period of 120 

days if it is satisfied that there was sufficient cause for not filing the appeal within the said period.

Level 5 – The Supreme Court

The last tier of the litigation structure is the highest court of India – the Supreme Court.  A decision of a High Court on a question 

of law may be challenged by the Assessee / Revenue before the Supreme Court.Dispute resolution is final at the Supreme Court 

level unless legislative changes are made to reverse the decision of the Supreme Court

Other Dispute Resolution Measures

A taxpayer may also take following measures in order to avoid certain type of income tax disputes in India:

Dispute Resolution/ Mitigation Mechanism Who can avail?

Dispute Resolution Panel Foreign company or any person in whose case transfer pricing adjustment 

has been made

Advance Pricing Agreement Any taxpayer liable for transfer pricing audit

Mutual Agreement Procedure Any person for elimination of double taxation (either juridical or economic)

Safe Harbour Rules Any person liable for transfer pricing audit

Advance Ruling Resident or non-resident taxpayer

Settlement Commission Resident or non-resident taxpayer

Dispute Resolution Panel(DRP)

A foreign company or taxpayer in whose case transfer pricing adjustment has been made can approach DRP. The provisions of 

DRP was introduced in Finance Act, 2009 which provides for dispute resolution mechanism for the purpose of speedy disposal 

of objections raised by the eligible assessee against original decision made by the tax department, i.e., Assessing Officer. DRP 

bench comprised of three Commissioners of Income Tax constituted by the Central Board of Direct Taxes. The DRP has wide 

powers and can either confirm, reduce or enhance the additions proposed in the draft order.  If the assessee does not get the 

relief as desired, an appeal against the final order lies before the ITAT.
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Advance Pricing Agreements

Finance Act, 2012, has introduced a framework for Advance Pricing Agreement(‘APA’) to be entered into with the specified as-

sessees. APA is an agreement between a taxpayer and a taxing authority on an appropriate transfer pricing methodology for a 

set of transactions over a fixed period of time in future. The APA shall not be binding if there is any change in law or facts having 

bearing on such APA.

An APA can be one of the three types – unilateral, bilateral and multilateral.

1. A Unilateral APA is an APA that involves only the taxpayer and the tax authority of the country where the taxpayer is 

located.

2. Bilateral APA (BAPA) is an APA that involves the tax payer, associated enterprise (AE) of the taxpayer in the foreign country, 

tax authority of the country where the taxpayer is located and the foreign tax authority.

3. Multilateral APA (MAPA) is an APA that involves the taxpayer, two or more AEs of the tax payer in different foreign coun-

tries, tax authority of the country where the taxpayer is located and the tax authorities of AEs.

The Indian APA programme has been appreciated nationally and internationally for being able to address complex transfer pric-

ing issues in a fair and transparent manner.

The Advance Pricing Agreement (APA) programme in India was introduced more than seven years ago. It is currently in its 7th 

annual cycle of examination and processing of applications. The CBDT is very happy about the fact that this programme has 

been accepted well by taxpayers and tax consultants. The APA programme has contributed significantly to the Government’s 

mission of enhancing ease of business. As per third Annual Report (2018-19), 271 APAs had been entered into till the end of the 

fiscal year 2018-19, the number has since crossed 300.

Mutual agreement procedure  

The alternative method for the settlement of disputes is Mutual Agreement Procedure (MAP) provided under various double 

taxation avoidance treaties entered by India. It  is one of the forms of Alternate Dispute Resolutions and involves a process of 

negotiations. The MAP article in tax conventions allows designated representatives (the “competent authorities”) from the gov-

ernments of the contracting states to interact with the intent to resolve international tax disputes.  These disputes involve cases 

of double taxation as well as inconsistencies in the interpretation and application of a convention.

Safe Harbour Rules

In order to mitigate the increasing number of transfer pricing audits and prolonged  disputes, Indian government has also intro-

duced the Safe Harbour rules for certain eligible international transactions. 
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Safe harbour means circumstances in which Income tax authorities will accept the transfer price declared by the taxpayer, and 

for the purpose of the same, Safe harbour rules have been laid down under law which obliges Income tax authorities to accept 

the transfer price declared by the tax payer.

Positive aspects of Indian Safe Harbour Rules:

• Reduced transfer pricing disputes

• Provides long term certainty and greater flexibility to taxpayers

The Idea of safe harbour is to effectively reduce the probability of transfer pricing disputes.

Such Safe Harbour Rules (‘SHRs’) are applicable for certain international transactions between associated enterprises viz, soft-

ware development services, ITES, KPO services, intra-group loan, corporate guarantee, contract R&D for software development/

generic pharmaceutical drug, manufacture and export of core/non-core auto components and receipt of low value adding intra-

group services.   SHRs prescribe minimum return/price for aforesaid list of intra-group transactions. Where actual transaction 

price of such international transactions is as per such minimum return/price then such price shall be considered as arm’s length 

price. 

Advance Ruling

The AAR was constituted in order to provide the facility of ascertaining the income-tax liability in advance in cases of non-

residents or for residents entering into transactions with non-residents in order to enable them to plan their Income-tax affairs 

well in advance, with certainty, and to avoid long-drawn and expensive litigation. Since, the rulings are binding in nature, no 

income-tax authority or even the ITAT can proceed to decide any issue in respect of which a resident has made an application for 

Advance Ruling.  The ruling can however be challenged before the Courts at the instance of either the Revenue or the Applicant.

Settlement Commission

The Settlement Commission is an alternative dispute resolution body, resolving income tax disputes. The taxpayers can disclose 

additional income (over and above what has been already disclosed before the tax authorities or in the tax return) in the ap-

plication to the Settlement Commission. One of the major advantage of the Settlement Commission route is the potentially 

immunity available from penalty and prosecution. However, the immunity is available only in cases where the applicants make 

a full and true disclosure of their income or wealth and fulfill certain other prescribed conditions.
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Appeals & Review Mechanism under Goods & Service Tax 

Tax law recognizes that on any given set of facts and laws, there can be different opinions or viewpoints. Hence, it is likely that 

the taxpayer may not agree with the “adjudication order” so passed by the tax officer. It is equally possible that the Department 

may itself not be in agreement with the adjudication order in some cases. It is for this reason that the statute provides channels 

of appeal, to both sides.

First level 

For an appealable order passed under the CGST Act, any person aggrieved by any decision or order passed under this Act or the 

SGST / UTGST Act may appeal to:

1. The Commissioner (Appeals) where such decision or order is passed by the Additional or Joint Commissioner.

2. Any officer not below the rank of Joint Commissioner (Appeals)where such decision or order is passed by the Deputy 

or Assistant Commissioner or Superintendent, within three months from the date on which the said decision or order is 

communicated to such person.

For an appealable order passed under the respective SGST Act:

Any person aggrieved by any decision or order passed under the SGST Act or the CGST Act may appeal to:

1. The Additional Commissioner where such decision or order is passed by the Joint Commissioner.

2. The Joint Commissioner (Appeals) where such decision or order is passed by the Deputy Commissioner.

3. The Deputy Commissioner (Appeals) where such decision or order is passed by the Assistant Commissioner or State Tax 

Officer, within three months from the date on which the said decision or order is communicated to such person.

Further Appellate Mechanism

A person, who is aggrieved by a decision or order passed against him by an adjudicating authority, can file an appeal to the Ap-

pellate Authority. The appeal must be against a decision or order passed under the Act.

 

No appeals whatsoever can be filed against the following orders:

• an order of the Commissioner or other authority empowered to direct transfer of proceedings from one officer to an-

other officer;

• an order pertaining to the seizure or retention of books of account, register and other documents; or

• an order sanctioning prosecution under the Act; or

• an order passed under section 80 (payment of tax in installments).
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The time limit for the party to file an appeal before the Appellate Authority is 3 months from the date of communication of the 

impugned order. But the Appellate Authority may condone a delay of up to one month, if he is satisfied that there was sufficient 

cause for such delay.

On conclusion of the appeal process, the Appellate Authority will pass his order (Order-in-Appeal) which may confirm, modify 

or annul the decision or order appealed against but shall not refer the case back to the authority that passed the said decision 

or order. 

The law provides an advisory time limit of 1 year from date of filing of appeal for the Appellate Authority to decide the appeal.

Appeals before Tribunal

 

The Tribunal is the second level of appeal, where appeals can be filed against the orders-in-appeal passed by the Appellate Au-

thority or order in revision passed by revisional authority, by any person aggrieved by such an order-in-appeal/Order in revision.

The law envisages constitution of a two tier Tribunal i.e. National Bench/Regional Benches and the State Bench/ Area Benches. 

If place of supply is one of the issues in dispute, then the National Bench/ Regional benches of the Tribunal has  jurisdiction to 

hear the appeal. If the dispute relates to issues other than the place of supply, then the State/Area Benches have the jurisdiction 

to hear the appeal. An appeal from the decision of the National Bench will lie directly to the Supreme Court and an appeal from 

the decision of the State Bench will lie to the jurisdictional High Court on substantial questions of law. 

Appeal to the Tribunal by the aggrieved person is to be filed within 3 months from the communication of the order under ap-

peal. Further, Tribunal has the power to condone delay (of up to 3 months in case of appeals or 45 days in case of cross objec-

tions , beyond the mandatory period) on being satisfied that there is sufficient cause for the delay.

The Tribunal has the discretion not to admit any appeal involving an amount of Rs. Fifty Thousand or less. 

The Tribunal after hearing both sides may pass such orders thereon as it thinks fit. The Tribunal may refer the case back to the 

Appellate Authority or to the revisional authority, or to the original adjudicating authority, with such directions as it may think 

fit, for a fresh adjudication or decision, after taking additional evidence, if necessary. For reasons of natural justice (reasonable 

opportunity) it is also provided that the Tribunal may, if sufficient cause is shown, grant up to 3 adjournments to either side.

Appeal to the High Court

The law provides that either side (department or party), if aggrieved by any order passed by the State Bench or Area Bench of 

the Tribunal may file an appeal to the High Court and the High Court may admit such appeal if it is satisfied that the case involves 

a substantial question of law. It is to be noted that on facts, the tribunal is the final authority. 
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Appeals to the High Court are to be filed within 180 days, but the HC has the power to condone delay on being satisfied of suf-

ficient cause for the same. 

On being satisfied that a substantial question of law is involved, the High Court shall formulate that question, and the appeal 

shall be heard only on the question so formulated. However, the High Court has the power to hear the appeal on any other 

substantial question of law if it is satisfied that the case involves such question. The High Court shall decide the questions of law 

so formulated and deliver such judgment thereon containing the grounds on which such decision is founded and may award 

such cost as it deems fit. The High Court may determine any issue which has not been determined by the Tribunal or has been 

wrongly determined by the Tribunal, by reason of a decision on such questions of law.

Appeal to the Supreme Court 

The law provides for appeals to the Supreme Court from any judgment or order passed by the High Court, in any case which, on 

its own motion or on an oral application made by or on behalf of the party aggrieved, immediately after passing of the judgment 

or order, the High Court certifies to be a fit one for appeal to the Supreme Court. 

A (direct) appeal shall also lie to the Supreme Court from any orders passed by the National/Regional Bench of the Tribunal. 

Revision by Commissioner (CGST/SGST)

The GST Act also provides for the mechanism of revision, by the Revisional Authority, of the orders passed by his subordinate 

officers. If the Revisional Authority on examination of the case records is of the view that the decision or order passed by any 

officer subordinate to him is erroneous in so far as it is prejudicial to the interest of the revenue, and is illegal or improper or has 

not taken into account material facts, he may, stay the operation of such decision or order and after giving the person concerned 

an opportunity of being heard and after making such further inquiry as may be necessary, pass such order, as he thinks just and 

proper, including enhancing or modifying or annulling the said decision or order.

The above power is subject to the condition that non-appealable orders and decision cannot be revised. Further the power of 

revision cannot be exercised if:

• the order has been subject to an appeal before Appellate Authority or Tribunal or High Court or Supreme Court; or

• the period of six months (from the date of communication of order) has not yet expired or more than three years have 

expired after the passing of the decision or order sought to be revised; or

• the order has already been taken for revision at an earlier stage; or

• the order sought to be revised is a revisional order in the first place:
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However, the Revisional Authority may pass an order on any point which has not been raised and decided in an appeal before 

Appellate Authority/Tribunal/HC/SC, before the expiry of a period of one year from the date of the order in such appeal or be-

fore the expiry of a period of three years from the date of initial order, whichever is later.

Other dispute resolution mechanisms 

Arbitration and Conciliation Act 1996- “An Act to consolidate and amend the law relating to domestic arbitration, international 

commercial arbitration and enforcement of foreign arbitral awards as also to define the law relating to conciliation.”

This Act is applicable to the parties which have decided to resolve any dispute arised out of the transaction by the way of arbi-

tration and had entered into the arbitration agreement and it shall apply where the place of arbitration as per the agreement 

is in India. The members to the arbitration judgement can be selected by the parties to the agreement in a manner as specified 

under the Act and as mutually decided by the parties.

The arbitration proceeding is presided by the arbitrators and is different from the general judicial proceedings. The order passed 

by the arbitrators for any case is stated as “Award” under this Act and have binding effect on both the parties. The arbitral pro-

ceedings are often faster than litigation and are generally non-public in nature and can be made confidential. This is the type of 

mechanism where parties get an opportunity to choose their tribunal themselves.

Lok Adalat- “People’s Court”

It is one of the alternative dispute resolution mechanisms in India. The legal status to the Lok Adalats was given under the Le-

gal Services Authorities Act, 1987. This is in the form of forum constituted by the government for the settlement of the cases 

pending in the court of law or are at pre-litigation stage. The major pre-requisite for the cases to be resolved by the Lok Adalat 

is that both the parties should be agreeing to the settlement of an issue. The forum is presided by the members which can help 

parties to come to a settlement and does not have any judicial status. The members of the Lok Adalat hear to both the parties 

and passes an order which will have the same status as of the decree of the Civil Court. This method of settlement is the cheap-

est in its all means as no court fee is levied for cases filed with the forum and  even if a matter pending in the court of law is 

referred to the Lok Adalat and is settled subsequently, the court fee originally paid in the court on the complaints/petition is 

also refunded back to the parties.

Mediation, Conciliation and Negotiation- “Settlement among parties”

Mediation, Conciliation and Negotiation all three are the forms of settlement norms for resolving a dispute and considered as 

easy and best dispute resolution mechanism. All the terms are generally used interchangeably.
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Mediation means the process in which a neutral third party assists the parties in conflict to reach a solution. The third party as-

sisting the issue shall be neutral (means not supporting any one side), then only mediation is considered as fair. The third party 

is called the mediator and the mediator facilitates communication between the parties. Negotiation is a process where two 

parties in a conflict or dispute (fight) reach a settlement between themselves that they can both agree on. This is done with the 

agreeing to each other opinions and adjusting to their demands in such a manner the dispute resolved peacefully without the 

involvement of any other party. Each party should consult or see a lawyer before settling down the matter, so that they are well 

aware of their rights and duties in respect to the matter or dispute they are willing to solve. Same as mediation, conciliation is 

also the settlement of dispute without involvement of third party.

In all these three cases, there is settlement of dispute is done among the parties without the involvement of the courts or we 

can say without taking up the cases to the courts. This is cost-effective mechanism and works only if parties involved agreed to 

settlement.
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Dear Valuable Client / Colleague,

In case you require any further detailed analysis on above mentioned content, please do get back to us and we shall be happy 

to provide you the same.

With Best Regards,

Team JPC

About JPC

JPC is a professional services firm based in Noida- National Capital Region and New Delhi, India. We were established in the year 

1974 with the aim to create value for our clients by delivering quality, comprehensive, timely, practical and innovative services. 

We offer a comprehensive range of services, including taxation services, regulatory services, transaction advisory services, fi-

nancial & management consultancy services, assurance & risk services, and outsourcing services. Over the past several decades, 

we have established significant competitive presence in the country. Our vast and diversified client base includes Multinational 

enterprises, domestic companies, high net worth individuals, government companies and institutions in all leading industry 

verticals. We are a team of distinguished Chartered Accountants, Management Accountants, Corporate Financial Advisors and 

Tax Consultants. Our team has the requisite skills and experience to provide complex business, financial, assurance, tax and 

regulatory services to our clients. Our strength lies in our timely performance-based, industry-tailored and technology-enabled 

services which are delivered by some of the most talented professionals in the country. For more information about JPC’s ser-

vice offerings, visit www.jpc.co.in

In this document, “JPC” refers to J P Chawla & Co. LLP Chartered Accountants (a limited liability partnership firm regulated by 

the Institute of Chartered Accountants of India, FRN : 001875N/ N500025).

Disclaimer:

This content is provided on the basis of secondary research only and J P Chawla & Co. LLP (JPC) does not make any representation 

or warranty of any kind with respect to its contents. JPC specifically does not warrant or represent that any analysis or its content 

are timely, complete or accurate. This document consists of content for knowledge purposes only and does not constitute an ad-

vertisement or opinion or copyright of any kind.
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